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Supporting healthcare 
professionals more 

than 6.2m times each 
month in their efforts to 

improve healthcare

More than one in 10 of our staff are 
fully-qualified health professionals. 

Employs 3rd top CIO in the UK.

Working with healthcare 
professionals in over 

153 countries

Improving outcomes in 
over 3000 institutions

Publishing content in 
10 languages

BMJ advancing healthcare since 1840



• Ranked one of the best clinical decision support 
tools for health professionals worldwide.*

• Scored highest in an independent study of 
diagnostic decision support tools.** 

What is BMJ Best Practice?
A clinical decision support tool, uniquely structured 
around the patient consultation with advice on symptom 
evaluation, test ordering and treatment approach.

*  JMIR - Providing Doctors With High-Quality Information: An Updated Evaluation of Web-Based Point-of-Care Information Summaries
** Evaluating online diagnostic decision support tools for the clinical setting



● Having the most recent, trusted information

● Being able to find answers quickly

● Being able to access information easily, when and where 
they want

Focusing on what’s important to our users.



Ensure better, safer care with fast access to the latest clinical information, 
whenever and wherever you need it

Support junior doctors as they transition from medical school 

High-quality care - with guidelines and evidence for all healthcare teams

Reduce variation in care and save time 

Access anywhere, even offline



● Fully evidence-based

● UK focused - NICE guidelines, Cochrane Clinical Answers and free BNF/BNFC access

●  Evidence-based patient leaflets, calculators and procedural videos

● 1000 discrete topics covering over 11,000 differentials

● Follow the patient consultation of prevention, diagnosis, treatment and follow up meaning 
we don’t split the topics up as others do

● Users want to see all information about one condition in a single topic - not split up 
chapter-like

● Unique differentials and treatment algorithm

● Updated daily and covers diseases seen regularly in clinical practice as well as rare 
significant topics such as Ebola and Zika. 

● User friendly and easy to access - continuously improved based on feedback from users

●  App fully offline capable and takes 60% less storage than other competitor apps

Why BMJ Best Practice? 



BMJ Best Practice is accredited worldwide

BMJ Best Practice is 
accredited for 
CME/CPD by a wide 
range of international 
organisations.

  Search activity is 
automatically tracked 
and users can 
generate CME/CPD 
certificates to 
demonstrate their 
learning.

“...this is an excellent evidence based online clinical decision support system which reflects up to date clinical 

practice." Royal College of General Practitioners Assessor Panel









Go to:  bestpractice.bmj.com







You may 
also register 
via this link 







➔ Accessing BMJ Best Practice on the move



Mobile view



BMJ Best Practice app
Fast access to clinical information. Anywhere.



Best second opinion support tool
• This is the best mHealth decision support tool I 

have found. It links to Cochrane evidence too.
• Highly recommended for clinicians and 

academics alike.

Fabulous resource for busy doctors

Absolutely Fantastic Resource 
As a junior physician associate I refer to this at 
least 2-3 times a day to check my diagnostic or 
treatment approach is correct.

Customer Reviews



1. Search “BMJ Best Practice” on                               OR

2. Download the app.

3. Enter your email address, and password.

BMJ Best Practice app
Access trusted clinical information anywhere



BMJ Best Practice app offers both a 
search and a ‘browse’ functionality 
enabling you to explore content across 
multiple avenues including by speciality, 
updates and calculators both online and 
offline.

Using BMJ Best Practice app



Using BMJ Best Practice app



➔ Key highlights so far in 2018



Continuous 
improvements

● Improve and enhance the site 
based on market insights and 
customer/user feedback

● Customer and user visits every 2 
weeks

● Reply to every single feedback 
(both app and website) which 
builds important relationships with 
the users



History and Exam display

OLD - all expanded with no option to 
hide/collapse list items

NEW - all collapsed to give user a better 
overview and the option to expand and collapse 
as needed



Drug linking on BMJ Best Practice 

Current functionality:

There are two ways to access available drug 
database(s):
1. via the drug icon on the navigation bar on the 
homepage. This enables any available drug 
database to be chosen and a search conducted via 
the database.
2. Where drugs are highlighted within the 
topics/treatment algorithm - this links out to the 
homepage of the drug database and the user is 
required to conduct the search for the drug. 

New functionality:

Point 1 remains the same. 
The change impacts function number 2:

Drugs highlighted within BP topics will now link to 
the specific information about that drug in the 
drug database. Users will no longer need to 
conduct a search. 

If the exact drug name match cannot be located in 
the formulary-users will be directed to the formulary 
homepage. 

BMJ Best Practice has the ability to link to major drug formularies and now provides direct links to specific 
drug monographs at a Best Practice topic level. This enables users to quickly access in-depth drug 
information including interactions and contraindications at the point it is needed within the workflow. 

Drug linking has been available on BMJ Best Practice for some time but the way it works is changing. 

This improved functionality will strengthen our ‘speed to answer’ credentials by giving immediate access to 
drug information.



Only the drug databases that 
the user/institution is 
subscribed to will be visible 
here and will link to the 
database’s homepage where 
the user can access and 
search the full database

Drug databases can be 
accessed via the main 
navigation menu



3. Users select the drug 
database and click through to 
access the full drug 
monograph including 
interactions and 
contraindications

1.Deep drug links can be 
accessed via the treatment 
algorithm 

2. Users click on the drug 
name and a pop up will 
appear if they are 
subscribed to more than 
one database. If they only 
have one, the user will 
taken straight to the drug 
monograph for that 
database.



Integration of BMJ Best Practice
Users, and also customers, want their medical information all in one place so that they 
don't have to break the workflow by moving from one tool to another. The ability to link to 
disease specific data from within the electronic patient record is the ideal way of doing 
this.

What level of integration is right for me?
Choosing how to integrate BMJ Best Practice depends on your clinical needs:

● Level 1 - the HL7 infobutton provides links to specific BMJ Best Practice topic pages from your patients’ 
problems list in the Electronic Patient Record (EPR).

With HL7 Infobutton integration, that supports both free-text searching as well as standard medical 
codes, BMJ Best Practice can provide clinicians with access to context-aware, actionable 
evidence-based medical content from within your EHR system as part of their workflow. We currently 
support SNOMED-CT and will support ICD-9 and ICD-10 soon. 

● Level 2 - we can work with you to fully integrate and embed BMJ Best Practice with your EHR. 



Electronic Patient 
Records

BMJ Best 
Practice

● Patient problem lists use SNOMED-CT codes, or ICD10 codes
● EHRs provide standard plugs to content

Ontology
inc 
SNOMED-CT

SNOMED-CT TagsIntegration of BMJ Best Practice



What can you search? 

You can search for all available BMJ Best Practice topics that match one or more condition 
codes in your patient’s electronic health record problems list. If your EHR does not support 
coded diagnoses, or no topic matches the code, then a page will be returned with a link for the 
user to perform a text based search of the site with the free text term. 

Easy linking to medicines information - either within BMJ Best Practice, or an external drug 
database - is also available.

HL7 infobutton

EHR System St Elsewhere Hospital

Patient: D Wall

Problem 
List:

Acute 
bronchitis

What is displayed?

A small button is added next to each 
condition in the patient’s problems 
list, which, when clicked, will take 
you directly to the matching BMJ 
Best Practice topic. 

https://bestpractice.bmj.com/infobutton?knowledgeResponseType=text/html&mainSearchCriteria.v.dn=Acute%20bronchitis&mainSearchCriteria.v.c=10509002&taskContext.c.c=PROBLISTE


OpenURLs OpenURL information is added to 
the institution’s account and then 
displayed on the website. 

Clicking on the reference link, 
takes them to pubmed which 
includes full text links unique to 
their institution 



RSS & Atom feeds Atom feeds:

Important updates: 

http://bestpractice.bmj.com/atom/important-
updates?lang=en-gb

Recent updates: 

http://bestpractice.bmj.com/atom/recent-up
dates?lang=en-gb

RSS feeds:

Important updates: 

http://bestpractice.bmj.com/rss/important-u
pdates?lang=en-gb

Recent updates: 
http://bestpractice.bmj.com/rss/recent-upda
tes?lang=en-gb

http://bestpractice.bmj.com/atom/important-updates?lang=en-gb
http://bestpractice.bmj.com/atom/important-updates?lang=en-gb
http://bestpractice.bmj.com/atom/recent-updates?lang=en-gb
http://bestpractice.bmj.com/atom/recent-updates?lang=en-gb
http://bestpractice.bmj.com/rss/important-updates?lang=en-gb
http://bestpractice.bmj.com/rss/important-updates?lang=en-gb
http://bestpractice.bmj.com/rss/recent-updates?lang=en-gb
http://bestpractice.bmj.com/rss/recent-updates?lang=en-gb


New calculators
Added new calculators:
● HEART score
● NAFLD fibrosis score 

based on customer requests. 

There are now over 250 calculators available 
on BMJ Best Practice



New procedural videos These 5 new videos were added:

● Femoral artery puncture
● Insertion of intercostal drain: open technique
● Radial artery puncture
● Nasogastric tube insertion
● Pocket mask ventilation

Brings the total number of videos now on Best Practice 
to 25 with many more planned in 2019.



Rapid Recommendations - 
Accelerating evidence into practice

It can take years for new research evidence to filter into new treatment guidelines.  In 
the meantime, many patients receive outdated care.

That is why The BMJ is working with MAGIC, a non-profit research and innovation 
programme, to develop Rapid Recommendations. 

Answering the questions that matter, quickly and transparently. Emerging research is 
translated into user friendly and trustworthy recommendations, evidence summaries, 
and decision aids.

These visual summaries will be incorporated into BMJ Best Practice, offering another 
tool for healthcare professionals who need to make decisions in areas of uncertainty.

http://www.magicproject.org/




@BMJBestPractice
@BMJLearning

facebook.com/BMJBestPractice
facebook.com/BMJLearning

Never miss an update!

Follow us on social media



Thank you.

Any questions?

bestpractice.bmj.com  I  facebook.com/BMJBestPractice | @BMJBestPractice 

egoodwin@bmj.com


